
Camberwell
  51 St Johns Ave, Camberwell, VIC 3124
  9831 1900
  camcare@camcare.org.au

Ashburton
  4 Y Street, Ashburton, VIC 3147
  9809 9100
  camash@camcare.org.au

Four decades of seeing 
the need, and acting on it

Contact us to learn about Camcare and contribute.  
Our CEO is available to discuss donations, volunteering, 

making a bequest or your ideas for supporting Camcare, big or small.

camcare@camcare.org.au
CEO: Jane Broadhead jbroadhead@camcare.org.au

(613) 9831 1900
camcare.org.au

Donate now: www.givenow.com.au/camcare

Camcare Patron: 
Professor David de Kretser AC

Camcare Ambassador: 
Kate Ceberano 

Camcare Ambassador: 
Gabriel Gaté 

You probably know that Boroondara is one of the 
most affluent areas of Melbourne. It is not a place 
that people expect to find or see disadvantage.

But did you know that:
 » 8% of Boroondara’s 60,000 households have an income of less than 
$300 per week - well below the Australian poverty line – and 15%  
of householders are low income earners, earning less than $600 p.w.

 » 22 Boroondara neighbourhoods are among the 20% most disadvantaged 
in Victoria

 » 53% of older Boroondara residents who live alone have an annual income 
below $31,200 

 » One in five Boroondara residents have a disability

 » Frankston and Boroondara recorded the same level of homelessness 
in the 2011 census: 495 people 

 » 23% of Ashburton residents live in social housing

 “ I first came to Camcare to access services - 
now I’m a volunteer. I saw the warmth and 
care of the people here, and I realised that this 
was a community place where I could not only 
receive, but also give something back.”

Ling Kong



For 40 years, Camcare has sought to 
empower the people of Boroondara 
and beyond, so they are better 
able to meet the challenges they 
face in life. As we celebrated our 
anniversary in 2016, we placed 
those words – empowering people 
– beneath our new logo, to officially 
acknowledge what our service 
recipients, volunteers and partners 
have experienced first-hand.

We empower people through the delivery of a range of targeted 
programs for people facing socio-economic disadvantage or 
personal adversity. We deliver our services in a way that creates 
pathways to self reliance. In doing so, we also build community 
connectedness, thanks to the many trained and skilled pro bono 
and volunteer staff who work alongside our paid professionals. 
They represent an active community caring for their fellow 
citizens, and include those who have come to us for services, 
and then become committed, active volunteers.

Community is everything to Camcare. A critical link in our circle 
of empowerment is provided by the donors, small businesses, 
service clubs, churches and many others in the community who 
make it possible for us to provide our services, and innovate to 
meet growing demand.

Thank you to all of our supporters and community members for 
your ongoing support. Please spread the word about Camcare, 
and what we do. We look forward to continuing to stand strong 
with our community.

Jane Broadhead 
Chief Executive Officer

TIMES CHANGE
Camcare is funded by the City of Boroondara 
and the Victorian Department of Health 
and Human Services. However, like most 
organisations today, we will increasingly 
need the generous support of community 
organisations and donors. Times change, and 
today we need to state our case more clearly 
for direct contributions from the community. 

Get in touch if you would like to know 
more about Camcare, or simply help us by 
spreading the word about what we do. 

A bequest in your will can be a wonderful 
way to ensure your community stays strong 
and vibrant into the future.

For 40 years Camcare  
has provided a safety net for 
Boroondara’s disadvantaged.
We are a community organisation of professionals and 
volunteers working together to help when times are tough.  
If life is overwhelming, Camcare is there. 

We provide wellbeing and support services, information 
and practical assistance. That might be food relief in a crisis, 
connecting to other services, or professional counselling for 
new parents, unsettled teenagers or vulnerable families. 

We go out to see people who need support in their homes. 

And we create a welcoming community space at Camcare for 
people to meet and participate in activities – a place to belong.

A year in the life  
of Camcare means...

Providing emergency food  
relief packages to more  

than 3,000 people

Supporting clients through 5,800 
episodes of financial hardship

Responding to  
10,300 requests for assistance

Delivering wellbeing 
counselling for 350 people

Providing parenting support 
for 140 parents and families  

of children under 12

WHO COMES TO CAMCARE?
Norm is an aged pensioner with sole custody of his 11 year old grand-daughter, Lily. 
Her mother has long-standing drug dependence and is unable to care for Lily. Norm incurred legal 
costs in securing custody of Lily, which resulted in the loss of his home. He is currently being treated for 
melanoma, a malignant skin cancer. Norm, who lives with Lily in public housing, approached Camcare 
for immediate financial assistance to pay his utility arrears. We assisted him to negotiate the debts and 
gave him a grant for a school camp and performing arts program for Lily.

BUILDING BRIDGES
An agile, locally-focused organisation like Camcare works hard to 
ensure it is responding  to identified community needs as they emerge.
Boroondara is increasingly multi-cultural, including a growing community 
from the Indian subcontinent. With an average age of 29, community 
members are mainly young families, and many face a range of cross-cultural 
parenting challenges which can result in family conflict.

Camcare is working with the community, partnering with schools and 
local Indian community organisations to facilitate conversations about 
child development and open up opportunities to share experiences 
and success stories. We are educating teachers on culturally sensitive 
perspectives and transition issues for newly arrived immigrants with 
school-age children. An online survey allows members of the community 
to safely highlight difficult issues. This consultative child and community-
centred approach is already delivering positive results to newly-arrived 
and sometimes isolated community groups.

A volunteer is often the first 
person that people meet when  
they come to Camcare for help. 

Our pro bono experts work alongside  
our paid staff to provide professional 
services such as counselling, while our 
dedicated corps of nearly 150 volunteers 
steps in to keep Camcare humming – from 
front reception, to the weekly emergency relief 
distribution, from working in our vegetable 
garden to teaching computer skills to older people. 

All share in the energising experience of helping 
those in our community who need help most.


